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8:35am Welcome

8.40am Leading Change In The New Hybrid Working
Environment

9:00am Digitising Underwriting and Claims Processes:
What is Realistic Transformation?

9:20am Breakfast

10:00am Roundtable

10:30am Conclusions & Close

Agenda
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DIGITISING UNDERWRITING AND CLAIMS

PROCESSES: WHAT IS REALISTIC


TRANSFORMATION?
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BREAKFAST
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ROUNDTABLE

WHAT HAS BEEN YOUR BIGGEST

CHALLENGE IN MANAGING CHANGE IN

THE POST PANDEMIC PERIOD?
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